
BEFORE YOU WATCH

	 A	 Match the words (1–8) with the definitions (a–h).
1	 printer  
2	 label  
3	 course  
4	 design  
5	 architecture  
6	 model  
7	 spill  
8	 order  

a	 a request for something in return for payment
b	 the planning of buildings
c	 drawing to show how something is planned and made
d	 a machine that produces writing on paper
e	 a smaller copy of an object used to show how it works or what it looks like
f	 a small piece of paper that gives information about the thing it is fixed to
g	 a series of lessons about a subject
h	 to pour liquid by mistake

	 B	 Match the pictures (A–C) with the sentences (1–3). What expression shows unhappiness?

A B C

1	 Those are the wrong ones. You need these ones.  
2	 Ugh. Rick! What does he want now?  
3	 What are all those models? And that textbook?  

	 C	 PREDICT   Where is Noemi? What job does she do? Why is she unhappy?
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WHILE YOU WATCH

	 A	 Were your predictions from exercise C on page 5 correct? Where is Noemi? What job does she do?  
Why is she unhappy?

	 B	 Who says or does these things? Check (✓) the correct person. (You will check two people  
for one thing.)

Who … Noemi Rick

1	 needs a vacation?

2	 takes a course every Tuesday and Thursday?

3	 loves design?

4	 wants to get more coffee?

5	 spills coffee?

6	 runs from one room to another?

7	 has parents in South Korea?

	 C	 Complete these questions with the words you hear. Notice how Noemi and Rick ask and  
repeat questions to get information and solve problems.
1	 Rick	 Noemi? Is that you? Is 1    ?
	 Noemi	 Yeah! I’m here! Everything’s fine.
	 Rick	 Hey, I can’t hear you very well. It’s the 2  ! What?
2	 Rick	 Those orders!
	 Noemi	 3  ?
	 Rick	 Yes! They’re the wrong ones. You need these ones.
	 Noemi	 Oh, OK. 4    ? 

	 Rick	 Not important. Start with these ones.
	 Noemi	 What about 5    ?
	 Rick	 The picture? 6      ?
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 D Complete the missing information about Noemi and Rick.

Noemi Rick

 E Put the sentences in the order they happen in the video (1–6).
  Noemi can’t hear Rick, so she texts him.
  Rick explains he studies design on Tuesdays and Thursdays.
  Rick comes to speak with Noemi in person.
1  Noemi spills her coffee.
  Noemi asks Rick about the picture of the textbook.
  Noemi and Rick agree to do some more work and then get coffee.

 F Answer the questions. 
1 What day is it? What time of day is it?
  
2 Why does Noemi say, “Oh no! My calendar!”
  
3 Why can’t Rick hear Noemi very well?
  
4 Whose parents live in South Korea?
  
5 Does Rick love his job? What does he love?
  
 6 What are Rick’s models and textbook for?
  
7 Is this an easy morning for Noemi? Why or why not?
  

Another 1   morning.
2   do I start? ... 

Oh, no! My  3  ! Really?!

The 4   is OK, 
but I love 5   and 

6  .
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AFTER YOU WATCH

 A What do Rick and Noemi do every day at work? What do they do before and after work? 
You can use your imagination. 

 B PAIR WORK  Put the words in order to make questions. Take turns role-playing as Noemi and Rick, 
and ask and answer the questions using your answers in exercise A.
1 time / wake up / What / you / do / ?
  
2 you / drink / Do / coffee / a lot / of / ?
  
3 many / How / do / drink / cups of coffee / you / each day / ?
  
4 do / When / you / the office / leave / ? 
  
5 go / Where / you / do / work / after / ?
  
6 Fridays and Mondays / feel / How / about / you / do / ? 
  

 C Answer the questions in exercise B for yourself. What is something you do every day? 
What is something you do about three times a week? What is something you never do? 
Now ask your partner. What do you have in common?

 

 
 

Every day, I wake up at   
and ride my bike to work.

I drink a lot of coffee. Usually I drink 
  a day.

I always leave work at   
o’clock and go to   .

I hate Mondays!

Every day, I wake up at   and 
take the bus to work.

I try not to drink too much coffee. Usually I have about 
  .

I leave work around   o’clock.
On Tuesdays and Thursdays, I go to 

  after work.
I love Fridays!
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